Electricity Facts Label (EFL)
Andeler Power — Colorado Rate Plan (6 month)
Effective Date: January 17, 2011

Electricity Price

Average Monthly Use/Average Price per kWh

Service Area 500 kWh 1,000 kWh 2,000 kWh
ONCOR 11.10¢ 10.80¢ 10.80¢
TNMP 11.10¢ 10.80¢ 10.80¢
Centerpoint Energy 11.35¢ 10.95¢ 10.95¢
AEP Texas North 11.10¢ 10.80¢ 10.80¢
AEP Texas Central 11.35¢ 10.95¢ 10.95¢

This is a fixed rate product. Except for price changes allowed by law or regulatory action, this is
the price that will be applied during the length of your contract.

This price disclosure is an example based on average usage patterns. Your actual price for
electricity service will vary according to your usage.

Other Key Terms
and Questions

See Terms of Service statement for a full listing of fees, deposit policies and other important terms.

Disclosure Chart

Type of Product

Fixed Price Product

Contract Term

6 Month

Do | have a termination fee or any fees
associated with terminating my service?

Yes, Andeler Power will assess an early termination
fee of $150 for termination of service prior to the end
of the contract unless verification of moving to
another address is provided.

Can my price change during contract
period?

Yes

If my price can change, how will it
change, and by how much?

Your price maybe adjusted to reflect changes in TDSP
charges; changes to the Electric Reliability Council of
Texas (ERCOT) or Texas Regional Entity administrative
fees charged to loads; or changes resulting from
federal, state or local laws or regulatory actions that
impose new or modified fees or costs that are outside
our control. Andeler Power will not make changes in
price of your fuel charge for the length of the contract.

What other fees may | be charged?

The following is a list of charges applicable to your
invoice that is not included in the above price per
kWh. Monthly Customer Charge of $5.25 per ESI.
TDSP Advanced Meter Surcharge fee from your TDSP,
fee dependent on TDSP. 5% late fee of current
charges will be applied for bills not paid in full by the
due date. Insufficient Funds Fee - $35. Disconnect
and Reconnect fees (due to cancellation of services for
non-payment) $25 per time per ESI. You will be billed
separately for all applicable taxes and such other
charges such as, but not limited to, non-recurring
TDSP charges and other regulatory charges or charges
approved by the PUCT.

Is this a pre-pay or pay in advance
product?

No




Does Andeler Power purchase excess

. No
renewable generation?
Renewable Content: 2.0%
The statewide average for renewable . .
content is: & The statewide average for renewable content is 5%.
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